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Feedback Form – Annual Report 2020/21

We would like to hear thoughts, concerns or problems about this report so that we may take measures for improvement.

Please mention your relationship with L B Finance – Please tick () the appropriate box.

Shareholder Employee  Customer

Business Partner     Regulators/Government    Society  

Select the preferred communication method to contact you – Please tick () the appropriate box.

Phone Website Letter

Email Other   

Your views on Annual Report 2020/21 - Please tick () the appropriate box.

Indicator Excellent Good Bad Poor

Design and layout
Content and Disclosures
Theme and focus

Please write details of your feedback here:

……………………………………………………………………………….…………………………………………….…………………………………..…………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………………………….....………. ……………………
……………………………………………………………………………………………………………….....……….………………….....……….………………….....……….………………….....………..........

Comments / Suggestions

……………………………………………………………………………….…………………………………………….…………………………………..…………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………………………….....………. ……………………
……………………………………………………………………………………………………………….....……….………………….....……….………………….....……….………………….....……….………

Please provide your contact details

Name 	 :

Tel	 :

Email	 :

Thanking you for taking your time. You can post or Email your feedback to:

Manager – Integrated Reporting and Sustainability

LB Finance PLC

Corporate office
No. 20, Dharmapala Mawatha, Colombo 3.
Email	 :	 thusithaw@lbfinance.lk
Tel	 :	 0112155504


