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7 INTERRELATIONSHIP BETWEEN MATERIAL ISSUES

Information technology and 
information security

 Enables lower cost channels and 
improved service 

 Enables innovation and contributes to 
competitiveness

Customer centricity and business 
innovation

 Enables us to target relevant products 
to our customers and grow 

 Expand our customer base through 
new acquisitions

A high performing team

 Hiring people locally gives us on 
the ground insight and supports the 
economies 

 Skilled employees are a better option 
to meet customer needs

Legal, regulatory and compliance 
management

 Ensuring appropriate controls are in 
place to comply with all applicable legal 
and regulatory requirements

 Reviewing Company compliance status

Challenging economic conditions

 Presents new business opportunities 
and create value for shareholders 

 Presents opportunities for growing our 
customer base
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